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LANDLORD PROTECTION INSURANCE

Terms of cover

This insuranceis underwritten by Royal & Sun Alliance Insurance Ltd and administered by Arc Legal
Assistance Ltd.

In the event of a valid claim under this insurance, We will appoint Our mediators, panel solicitors, or
theiragents, to handle Your case. You are not covered for any other professional service providers’
orlegal representatives’fees unless court proceedingsareissuedor a conflictof interestarises.
Where itis necessary to start courtproceedingsor a conflictofinterestarises and Youwant to use a
legal representative of Your own choice, Advisers’ Costs payable by Us are limitedto no morethan
(a) Our Standard Advisers’ Costs; or (b) the amountrecoverable under the Civil Procedure Fixed
Recoverable Costs regime, whichever is the loweramount.

Claims mustbe reported to Us within 45 days of the Insured Event and during the Period of
Insurance. Notification willonly be deemed tohave been made upon receipt by Usofa fully
completed claim form accompanied with all requested supporting d ocumentation. Failure to notify the
claim within this time may invalidate theinsurance.

The insurance covers Advisers’ Costs and Rent up to the Maximum Amount Payable where:

a) The Insured Event takes place in the Period of Insurance and withinthe Territorial Limits
and
b) The Legal Action takes placein the Territorial Limits.



Important Conditions

If Your claim is covered undera section of thispolicy and no exclusionsapply then it is vital that You
comply with the conditions of this policy in orderfor Your claim to proceed. The conditions applicable
to this section are contained under the'Conditions’section below and should be read carefully. Two of
the main conditions tothis insurance are that:

Prospects of Success

There mustbe a 51% or greater chance of winning the caseand achievinga positive outcome. A
positiveoutcomeindudes, butis not limited to, recoveringthe amountof money at stake, enforcing a
judgmentorachieving an outcome which best serves Your interests. The assessment of Your claim
and the prospects of its success will be camriedoutby an independent Adviser. If the Adviser
determinesthatthereis nota 51% or greater chance of success then We may decline or discontinue
support for Your case.

Proportional Costs

An estimate of the Advisers’ Costs to deal with Your claim must not be more thanthe amountof
money in dispute. The estimate of the Advisers’ Costs will be provided with the assessment of Your
case and willbe carried out by the independent Adviser. If the estimate exceedsthe amountin
disputethen We may decline or discontinue supportfor Your case.

Duty of Disclosure

Consumer

If this policy covers You as a private individual, unrelated to any trade, business or profession, You
must take reasonable care to disclose correctinformation. The extentof the information You are
required to disclose will be basedon, among other things, thetype of insurance, explanatory material
and the clarity and specificity of the questions You are asked when You took out this insurance.

Non-Consumer

If this policy covers Your business, trade or professional interests, You are responsible for disclosing,
in a clear, accessible and comprehensive way, all information which You shouldbe aware would
influence the Insurer’s decisionto provideinsurance to Youon the terms agreed.

Suspension of Cover

If You breacha condition of thisinsurance contract which is essential toits performance, this
insurance contractwill be suspended fromthe time of the breach untilthetimethebreachcan be
remedied. The Insurer willhave no liability to You for anyloss which occurs, or which is attributable
to something happening, duringthe periodwhen this insurance contractis suspended.

Definitions

Wherever the following words and phrases appear in the Policy they will always have these
meanings

Adviser

Our panel solicitor, their agents, an independent mediatoror other appropriately qualified person, firm
orcompany appointed by Usto act for You.

Advisers’ Costs

Reasonablelegaland mediation feesincurred by the Adviser up to the hourly rateshownin Our fee
scale rulingat thetimethe Adviser is instructed and disbursements essential to Your case. Legal
costs shall beassessed on the standard basisand third party’s costs shall be coveredif awarded
against Youand paid on the standard basis of assessment.



Data Protection Legislation

The relevant Data Protection Legislation in force withinthe Territorial Limits where thiscover
applies at thetime of the Insured Event.

Deposit

Deposit

An amountequalto zero orthe sum of money or bond collected from the Tenant or applicable bond
scheme in accordance with Section 213 of the Housing Act 2004 (and any amending legislation) in
respectofa Tenancy Agreementto whichit applies andheld by You or Your agentas an indemnity for
losses incurred by You arising from the Tenant failingto perform his obligations set outin the Tenancy
Agreement.

For the avoidance of doubtan amount equal to zero is equivalentto no deposit.

Dilapidations Inventory

A full and detailed inventory of Your contents and theircondition within the Insured Property which
has been signed by the Tenant.

Disclosure Breach

Disclosing false informationor failing to disclose relevantinformation in the process of entering into
this insurance contract.

Excess

The first amountthat You are required to pay towards any claim resulting from the same Insured
Event.

Tenant Eviction: Nil Rent Protection: Nil

Guarantor

The individual or organisation assigned to the Tenancy Agreement thathas received a Tenant
Reference and provideda financial guarantee of the Tenant’s performance of his obligations under
the Tenancy Agreement.

Insured Event

The incident or the start of a transaction or series of incidents whichmay lead to a claimor claims
being made under theterms of thisinsurance.

The breach of the Tenancy Agreement whichmay lead toa claim or claims being made under the
terms of this insurance.

For the purposesofthe Maximum Amount Payable, only one Insured Event will be regarded as
having arisenfrom allcauses or by actions, incidentsor events which arerelated by cause or time.

Insured Property




The Insured Property shown in theinsurance schedule anddeclared to Insurers.

Insurers

Royal & Sun Alliance Insurance Ltd.

Legal Action

The pursuit of eviction proceedings or civil legal cases for damages arising from the breach of the
Tenancy Agreement.

Maximum Amount Payable

The maximum payablein respect of an Insured Event:

Tenant Mediation and Eviction:
Mediation Adviser Costs: £330
Eviction Adviser Costs: £25,000

Rent Protection:
Maximum Monthly Rent: £2,500
Maximum Rent payable: 12 Monthsorthe end ofthe Tenancy Period whicheveris thelesser.

Period of Insurance

The Period of Insurance declared to and accepted by Usand is shown in the insurance schedule,
which runs concurrently with the period of the underyinginsurance policy to whichthislegal expenses
insurance attaches.

Forthe avoidance of doubt, if the underlying insurance policy is cancelled, suspended or withdrawn,
thisinsurance will also be cancelled, suspended or withdrawn.

Property Management Agreement

A written agreement entered into before the startofthe Period of Insurance between You and the
landlord where You agreeto provide thelandlord the benefitof this insurance. Rent

The monthly amount payable by the Tenant to You as set out in the Tenancy Agreement.

Standard Advisers’ Costs

The level of Advisers’ Costs that would nomally be incurredin using a specialist panel mediator,
solicitor or their agents.

Tenancy Agreement

A Tenancy Agreement or Licensing Agreementbetween You and the Tenant or occupierin relation
to the Insured Property whichis:

(a) anAssured Shorthold Tenancy Agreement as defined within the Housing Act 1988 (as
amended) oritsequivalent outside of England and Walesbut withinthe Territorial Limits, or



(b) a Company Residential Tenancy (Company Let) created after 28th February 1997 wherethe
Tenant is a publiclimited company (plc) or limited company (Ltd) or its equivalent outside of
Englandand Wales butwithin the Territorial Limits and the Insured Property is letpurely for
residential purposes of the Tenant’s employees and theirfamily.

Tenancy Period

The period of the Tenancy Agreement unless noticeto terminate thetenancy was issued by the
landlord or Tenant priortoany breachofthe terms of the Tenancy Agreement by the Tenant, in
which case the Tenancy Period will end atexpiry of such notice.

Tenant

The occupier of the Insured Propertynamedin the Tenancy Agreement as the Tenant and who
has received a Tenant Reference confirmingthat he/she can, solely or jointly with another Tenant
or other Tenants, afford to cover the costofthe Rentin full.

Tenant Reference

The identification of the Tenant must be verified using at least one of the following:

(a) Full birth certificate;

(b) Passport;

(c) Drivinglicence;

(d) NationalInsurance Number (if shown on other documents);

(e) Biometrics IDand A residence permitor certificate/documentationissuedby the Home Officeand
indicating permanentrightofresidence in the United Kingdom.

Territorial Limits

The United Kingdom.
We/Us/Our

Arc Legal Assistance Ltd who administer claims under this insurance on the Insurers behalf.

You/Your

The individual or organisation who has purchased this policy and who are shown in the Insurance
schedule and definedin the Tenancy Agreement as either: the'Landlord’, or the ‘Managing
Agent’,and who has entered into a Property Management Agreement with the Landlordand
who has paid the premium andbeen declared to Insurers.

If You die Your personal representatives will be coveredto pursue cases covered by this insuranceon
behalfof Youthat arose prior to Your death.



Cover

Tenant Mediation and Eviction
What is insured
You are covered for Advisers’ Costs to pursue Legal Actions for:

(a)

(b)

Mediation with the Tenant (and Guarantor if required) to resolve breachesin the Tenancy
Agreement relating to the rightful occupation of the Insured Property.

Evictionproceedingsagainsta Tenant to recover possession of the Insured Property where
the Tenant fails to performhis obligationsset out in the Tenancy Agreement relating to the
rightful occupation of the Insured Property.

What is not insured:

Claims:

(a)

(b)

(c)

(d)

(e)

(f)
(9)
()
()

()]

(k)

0]

(m)
(n)

(0)

Where Youfail to provide evidence that You successfully completed a Tenant Reference on the
Tenant (and Guarantor if required) prior tothe startof the Tenancy Agreement or wherethe
Tenancy Agreement started morethan 31 days afterthe Tenant Reference.

Arising from or connected to Your performance of Your obligations under the Tenancy
Agreement.

Arising from dilapidationsunless the missing or damaged items were contained within a
Dilapidations Inventory.

Falling withinthe jurisdiction of the Rent Assessment Committee, the Lands Tribunal or the
Leasehold Valuation Tribunal or theirequivalentoutside of England and Walesbut withinthe
Territorial Limits.

Relating to the payment or non payment of service charges as defined within the Landlord and
TenantAct 1985 (as amended) or any equivalent Act outside of England and Wales but within the
Territorial Limits.

Where the eviction of the Tenantis dealt withby a noticeissued by the Home Office.
Where the Insured Property is not solely residential.
Where the Tenantis not aged 18 years or over.

Where the 1 month’s rent hasnot beenpaid oncethe Tenant has possession of the Insured
Property.

Where You have failedto keepfull andup to daterentalrecords or have allowedthe Tenancy
Agreement to be transferred to any other individual or organisation unlessall other terms of the
insurance have beencomplied with.

If You or Your agent gaveany false or misleading information when You applied for the Tenant
Reference.

Where the Tenant received a Tenant Reference subject to a Guarantor and the Guarantor
was not correctly assignedto the Tenancy Agreement.

Where You are in breachofany rules, regulationsor Acts of parliament relatingto the Deposit.

In relation to dilapidations by the Tenant to the Insured Property oritscontents where You
have a policy of insurance that coversthe dilapidations.

Relating to any occupantofthe Insured Property over the age of 18, other than the Tenant.



(p) Where Advisers’ Costs have beenincurredas a resultof Your failure to follow the advice of the
Adviser or arising from Your failure to take any action recommended by Us or the Adviser to
recover possession of the Insured Property as promptly as possible.

Rent Protection

What is insured

You are covered for Rentowed by a Tenant or a Guarantor under a Tenancy Agreementin
relationto the Insured Property up to the Maximum Amount Payable, where the Insured Event
occurs and is reported during the Period of Insurance and You, where appropriate, are pursuing a
claim againstthe Tenant to evict themfrom the Insured Property.

What is not insured:

Claims whereany ofthe relevantterms and conditions have notbeen met by Youand/or Youdo not
have a valid claim under the Tenant Evictioncoverunder this policy.

Rent isonly payable:
(a) During the Period of Insurance and

(b) Forupto 12 monthsorthe end ofthe Tenancy Period whicheveris thelesser and

(c) Forthe datesshown asthe terminthe Tenancy Agreement, (ifthe tenancy hasbeen allowed
to roll ontoa monthly periodicterm, up to expiry ofany notice to bringthe month ly periodic
tenancyto an end) whicheveris the lesserand

(d) ForRent arrears occurring during the Tenancy Period, and

(e) Whilstthe Tenant (including any unauthorised occupant) remainsin occupation of the Insured
Property and

(f) Up tothe Maximum Amount Payable.

Rent Claims Payments:

(a) Rent will be paid monthlyin arrearsat a rateof 1/30thfor eachcontinuous daythatitisin
arrears.

(b) If the Tenantis applyingfor HousingBenefitand has providedtheir housing benefitapplication
reference number, Rent will not be paid untilthe outcome of the Housing Benefit claim is known.
If the Tenant’s Housing Benefit claim is rejected, Rent will be paid underthe Insurance
backdatedto thedatethat You could firstclaim. There is no cover under theinsurance for any
shortfall between the amount paid to the Tenant as Housing Benefitand the Rent. Youor Your
managingagent must notify the Benefits Office of their interest.

(c) If the Depositis more thanthe Excess, the coverundertheinsurance willpay Rent arrears
after deduction of the balance of the Deposit. If the balance of the Depositis subsequently
required to meetthe costofdilapidations, thiswill be paidto You.

(d) Rent mustbe over30daysin arrears before any claim paymentsare made.

(e) You agree to transfer Your legalrightsto the Insurersto subrogate any claim to pursue a
recovery action for Rent and Advisers’ Costs.



General Exclusions

1. There is no cover:

(a)

(b)

(c)
(d)
(e)

(f)
(9)

(h)
®
)
(k)
0]

(m)
(n)

(0)

(P)

(a)

Where the Insured Event occurs within the first 90 daysofthe Period of Insurance where the
Tenancy Agreement commenced before the Period of Insurance unless You had continuous
previousinsurance.

Where Your act, omission or delay prejudices Your or the Insurers position in connection with
the Legal Action or prolongs thelength of theclaim.

Arising from a dispute between You and Your agent or mortgage lender.
Where the Insured Event beganto occur orhadoccurred before You purchased this insurance.

Where Youdid know or should have known when purchasing or renewing this insurance of
circumstances thatwouldlead toa claim.

Where You have breached a condition of this insurance.

Where Advisers’ Costs have not beenagreed in advance or are above those for which We have
given Our prior written approval

Forany claim which is notsubmitted to Us within 45 days of the Insured Event.

For Advisers’ Costs incurredin avoidable correspondence or which are recoverable froma
court, tribunal or other party.

For damages, interest, fines or costsawarded in criminal courts.
Where You have other legal expenses insurance cover.

For any claims arisingfrom a dispute between You and thelandlord; letting agent; managing
agent; Your insurance adviser; the Insurers; the Adviser or Us.

Forappeals without our prior written consent.

Prior to the issue of court proceedings or unless a conflict of interest arises, for the costs ofany
legal representative other than those of the Adviser.

Where an estimate of Your Advisers’ Costs of acting for Youis more than theamountin
dispute.

Where Youcommit, or are allegedto have committed, a criminal offence, or You are liableto a
civil penalty unlessthispolicy expressly covers Youin the event of such offence or penalty.

Where You are a Managing Agent, where the Property Management Agreement has notbeen
signed by all parties.

2. There is no cover for any claim arising from:

(@)

(b)
(c)
(d)
(e)

()

(9)
(h)
(i)

Works undertaken or to be undertaken by or under the order of any governmentor publicor
local authority.

Planninglaw.
The constructionof or structural alteration to buildings.
Defamation or malicious falsehood.

Divorce, matrimonial mattersor proceedings including ancillary relief, parental responsibility and
contact, or affiliation.

Any venture for gain or business projectof Yoursotherthanin relation to Your activities asa
landlord.

A dispute between persons insured under this policy.
An applicationforJudicial Review.

A novel point of law.



3. Contracts (Rights of Third Parties) Act 1999

A person who is nota party to this contract has no right under the Contracts (Rights of Third Parties)
Act 1999 to enforceany term of thiscontract but this does not affect any rightor remedy of a third
party which exists oris available other than by virtue of this Act.

Conditions

1. Claims

(a) You mustreport claims as soonas possible within45 days of the Insured Event, by completing
and submittingthe claim formwith allrelevantinformation.

(b) If Rent isoverdue the Tenant and any Guarantor mustbe contacted within sevendays to
establish thereason for the default. Ifthe Rentis not paid within a furtherseven days the
Tenant and any Guarantor must be contacted again. If the Tenant/Guarantor cannotbe
contacted, anditis lawfulto do so, Youor Your agent mustserve notice of a requirement to
undertake an inspection in accordance with Your rightswithin the Tenancy Agreement and
visit the Insured Property. Youshould seek legal adviceif You are unsure thatsuch an
inspectionis lawful.

(c) You and Your agentmustact promptly to gain vacantpossession of the Insured Property and
recover Rent arrears.

(d) IntheeventofaclaimYouorYouragentmustpreparea detailed schedule of dilapidations as
soon as reasonably possible after the Tenant has vacatedthe Insured Property.

(e) You and/or Your agentmustattend any courthearing in relation to an Insured Event if
requested to do so by Usor the Adviser. Failureto attend will result in all cover under this
insurance being withdrawn with immediate effectand no further claim payments being made.

(f) We mayappoint an Adviser toconduct an independent mediation to reach settlementofthe
Legal Action and unpaid Rent. The Adviser’s Costs for the mediation will be paid for by Us.
We mayinvestigatethe claimand take overand conductthe Legal Actionin Your nhame.
Subject to Your consentwhich shall notbe unreasonably withheld We may reach a settlement of
the Legal Action.

(g) We, onbehalfofInsurershave theright under subrogationto pursue Legal Action against the
Tenant or any Guarantor to recover Rent and Advisers’ Costs.

(h) You must supply at Your own expense allof the information which We reasonably require to
decidewhether a claim may be accepted. Ifcourt proceedings arerequired and You wish to
nominate an alternative Adviser to act for You, Youmaydo so. Where You have elected to
use a legal representative of Your own choice You will be responsible for any Advisers’ Costs
in excess of Our Standard Advisers’ Costs. The Adviser must representYouin accordance
with Our standard conditions of appointmentavailable on request.

(i) The Adviser will:

(i) Provide a detailed view of Your prospects of success including the prospects of
enforcing any judgmentobtained.

(ii) Keep Usfully advised of alldevelopments and provide suchinformation as We
may require.

(iii) Keep Usregularly advised of Advisers’ Costs incurred.

(iv) Advise Usof any offers to settleand payments in tocourt. If contraryto Our
advice suchoffersor payments are notaccepted there shall be no further cover for
Advisers’ Costs unless We agreein Our absolute discretionto allowthecaseto
proceed.



(v) Submit bills for assessmentor certification by the appropriate body if requested
by Us.

(vi) Attempt recovery of costs fromthird parties.

(G) Inthe eventofadisputearising asto Advisers’ Costs, We may require Youto change
Adviser.

(k) Insurersshallonlybe liablefor costs for work expressly authorisedby Usin writing and
undertakenwhilethere are prospects of success.

(1)  You shall supply all informationrequested by the Adviser and Us

(m) You are liableforany Advisers’ Costs if You withdraw from the Legal Action without Our
prior consent. Any costsalready paid by Us will be reimbursed by You.

(n) Any moniesrecoveredfrom the Tenant or Guarantor will be retained by Usto pay for any
Advisers’ Costs or Rent that has been paidby Insurersunder this insurance.
2. Prospects of Success

At any time We may, but only when supported by independentlegal advice, form the view that You
do not have a 51% or greater chance of winning the case and achieving a positive outcome. Ifso,
We may decline supportor any further support. Examples of a positiveoutcome are:

(a) Beingableto recovertheamount of money at stake.
(b) Being ableto enforce a court judgment or order.

(c) Beingableto achievean outcome whichbestserves Your interests.

3. Proportionality

We will only pay Advisers’ Costs that are proportionate to theamount of damagesthat Youare
claiming in the Legal Action. Advisers’ Costs in excess of the amountofdamages that Youare
able to claimfrom Your opponent willnotbe covered.

4. Disputes

If a complaintis not handled by the Financial Ombudsman Service (see‘How to Make a Complaint),
anydispute between Youand Us may, where we both agree, be referred to anarbitrator who will be
eithera solicitor or a barrister. Ifthe parties cannotagreeon their choice of arbitrator the Law
Society may be asked to make a nomination. The arbitration willbe bindingand carried out under the
Arbitration Act. Thecosts of the arbitration willbe at thediscretion ofthe arbitrator.

5. Disclosure

If You fail to disclose relevantinformation or You disclose false informationin relation to this policy,
We, or the broker, may:

(a) Cancel thecontractand keep the premiums if the Disclosure Breach is deliberate or reckless.

(b) Cancel thecontractbut returnthe premiumsproportionately if this contractwould nothave been
entered into had the Disclosure Breach been known.

(c) Amendthe terms of the contractaccordingly if the contract would have been enteredintoon
differentterms had the Disclosure Breach been known.

(d) Proportionately reducethe amount You are entitledto in the event of a successful claimifa
higher premiumwould have been charged had the Disclosure Breach been known.

6. Fraud
In the event of fraud, We:
(a) Will notbeliableto paythefraudulent claim.



(b) Mayrecoveranysumspaidto Youin respect of the fraudulent claim.
(c) Maycancelthis policy with effectfrom the fraudulentact andkeepall premiumspaid to Us.

(d) Willnolongerbeliable to Youin any regardafter the fraudulentact.

7. Other Insurances

If anyclaim covered underthispolicy is also covered by another legal expenses policy, or wouldhave
been coveredifthis policy did not exist, We will only pay Our share of the claim evenifthe other
insurer refuses the claim.

8. Cancellation

You may cancelthisinsurance andreceive a fullrefundif Youinform Your insurance adviserwithin
14 days of taking out this insurance, provided You have notalready madea claim. Ifa claim has
been made no refund will be provided.

If You cancelthisinsurance after14 days of taking outthisinsurance no refund will be provided
regardless of if You have madea claim or not.

We may cancelthe insurance by giving 14 days’noticein writingto You at the address shown on the
schedule, or alternative address provided by You. No refund of premium shall be made. Thisright to
cancel willonly be invoked in exceptional circumstancesas a resultof You behaving inappropriately,
forexample:

(a) Where We have a reasonable suspicion of fraud.

(b) You use threatening or abusive behaviourorlanguage or intimidation or bullying of Our staff or
suppliers.

(c) WhereitisfoundthatYou, deliberately or recklessly, disclosed false information or failed to
disclose important information.

9. English Law and Language

This contract is governed by English Law and the language for contractual termsand communication
will be English.

10. Changein Law

Cover underthispolicyis based on laws andregulationsin force at thetimethat it was written. If We
believethat any subsequent changein law or regulations results in the scope of cover being either
restricted or broadened, We reserve the rightto accept claims where the changerestrictsthe cover
under this policy and reject claimswherethe change providesa benefit which did not previously exist.



Customer services information how to make a claim

Claims mustbe notified within 45 daysof the Insured Event. Failure to notify the claim withinthis
time will invalidate the insurance cover.

This insurance only covers legal feesincurred by Our panel solicitor or their agents appointed by Us
until court proceedings areissued. If court proceedings areissued or a conflict of interest arises, You
may nominate anothersolicitor to act for You.

You can use the helpline service to discuss any legal problem occurring within the United Kingdom,
the Channel Islandsand theIsle of Man, and arising during the period of this policy.

In generalterms, You are required to immediately notify Us of any potential claimor circumstances
which may give rise toa claim. If You are in doubt whether a matter constitutesa notifiable claimor
circumstance, You should contact Us for assistance.

Claims should be submitted via Our interactive online claims portal available at:-
https: / /claims.arclegal.co.uk
If You are unableto use theonlineclaims portal, claimformscan alsobe obtained by telephone: -

0344 770 1079
A claim form willbe sent outby e-mail, fax or post within24-hours. The claim formis requiredto be

completed and returned along with supporting documentation within five days of it being received.
To maintainan accurate record, Your telephone callmay be recorded. Claim forms canalsobe

obtainedfrom:-

https://claims.arclegal.co.uk

What happens next:

The claimwill be assessedandifacceptedanddeemed appropriate, an independent mediatorwill be
appointed by Us. If Youare unableto reachan agreement with the Tenant/Guarantor duringthe
mediation orindependently to remedy theirfailure to perform theirobligations under the Tenancy
Agreement, Our panelsolicitors or their agentswill be appointed to actfor You.

Any Rent arrearscovered under theinsurance will generally be paid within 21 days from the end of
the rental monththey became due. Youmay be required to complete a continuation claim form
before each Rent claim payment is made.

You or Your agent must give allinformation requested by Us or the Adviser within five daysof
receiving the requestfor thatinformation.

You or Your agent mustattend any courthearingif requested by the Adviser. This claims procedure
should be readin conjunctionwith the main termsand conditionsof the insurance.

Privacy and Data Protection Notice

1. Data Protection

Arc Legal Assistance are committed to protectingand respecting Your privacy in accordance withthe
current Data Protection Legislation (“Legislation”). Belowis a summary of the main ways in which
We process Your personal data, for more information please visit www.arclegal.co.uk

Your privacyisimportantto Royal & Sun Alliance Insurance Ltd and we are committed to keepingit
protected. We have created this Customer Privacy Notice which will explainhow we use the
information we collect aboutyou and how you can exercise your data protection rights. You can
view our full privacy notice by visiting https://www.rsagroup.com/support/legal-
information/partnerprivacy-policy/



If you're unable to accessthe link or have any questions or comments about our privacy notice, please
write to: The Data Protection Officer, RSA, Bowling Mill, Dean Clough Industrial Park, Halifax HX3
S5WA.

2. How We Use Your Personal Data and Who We Share it With

We may use the personal data We hold about You for the purposesof providing insurance, handling
claims andany otherrelated purposes (this may include underwriting decisions made via automated
means), research or statistical purposes. We will alsouse Your datato safeguardagainstfraud and
money launderingand to meet Our generallegal or regulatory obligations.

3. Sensitive Personal Data

Some of the personalinformation, such as information relatingto health or criminal convictions, may
be required by Us for the specificpurposesof underwritingor as partofthe claims handling process.
The provisionofsuch datais conditional for Us to be able to provideinsurance or managea claim.
Such data will only be used for the specificpurposesset out in Our Privacy Statement, whichis
availableto view on the website address detailed above.

4. Disclosure of Your Personal Data

We maydisclose Your personal datato third parties involved in providing products or services to
Us, orto service providers who perform serviceson Our behalf. These may include, where
necessary, affinity partners, brokers, agents, third party administrators, reinsurers, otherinsurance
intermediaries, insurance reference bureaus, credit agencies, medical service providers, fraud
detection agencies, loss adjusters, external law firms, extemal auditors and accountants, regulatory
authorities, andas may be required by law.

5. Your Rights

You have the right to ask Us not to process Your data for marketing purposes, to seea copy ofthe
personal information We hold about You, to have Your datadeleted (subject to certain exemptions),
to have anyinaccurate or misleading data corrected or deleted, to ask Usto provide a copy of Your
data to any controller andto lodge a complaint with the local data protectio nauthority.

6. Retention

Your data will notbe retained for longerthanis necessary, and willbe managed in accordance with
Our data retention policy. In most casesthe retention period will befor a period of seven (7) years
followingthe expiry of the insurance contract, or our business relationship with You, unless We are
required to retainthe datafor a longerperiod dueto business, legal or regulatory requirements.

If You have any questions concerning Our use of Your personal data, please contact The Data
Protection Officer, please see website for full address details.



How to Make a Complaint

Our aimisto getitright, firsttime, everytime. If We make a mistake, We will try to putit right
promptly. If Youare unhappy with the service thathas beenprovided You shouldcontactUsin any
way You choose:

Arc Legal Assistance Ltd

PO Box 8921

Colchester

CO4 5YD

Tel: 01206 615000

Email: customerservice@ardegal.co.uk

If We have provided You Our final responseand You are still unhappy, or morethan eight weekshas
passed fromwhen We received Your original complaintand You are not satisfied with thedelay You
may refer Your complaintto the Financial Ombudsman Service. You can also refer to the Finandial
Ombudsman Service if You cannotsettle Your complaint with Us or before We have investigated the
complaint if both partiesagree. For details and eligibility on the Financial Ombudsman Service, see
http://www.financial-ombudsman.org.uk/

The Financial Ombudsman Service contact details are:
Financial Ombudsman Service

Exchange Tower

London

E14 9SR

Tel 08000234567

Email: complaint.info @financial -ombudsman.org.uk

Compensation

We are covered by the Financial Services Compensation Scheme (FSCS). If We fail to carry out Our
responsibilities under this policy, You may be entitled to compensation from the Financial Services
Compensation Scheme. Information about the schemeis available at www.fscs.org.uk or by phone on
0800678 1100 0r 0207 741 4100.

Authorisation

Arc Legal Assistance Ltd is authorised and regulated by the Financial Conduct Authority. Arc Legal’s
Firm Reference Number is 305958. Thiscan be checked on the Financial Services Register by visiting
the website www.fca.org.uk/register

This policy is underwritten by Royal & Sun Alliance Ltd, Registered Office: St.Mark’s Court, Chart
Way, Horsham, West Sussex RH12 1XL. Royal & Sun Alliance Ltd are authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regu lation
Authority. You can check these details onthe Financial Services Register at: www.fca.org.uk



